






Online communication 
is becoming increasingly 
popular. Many patients 
feel they should be able
 to schedule appointments 
and e-mail their physician 
as part of their care. 
 The American Medical 
Association (AMA) has 
expanded the Category III 
code 0074T to E/M 
code 99444.  
Online evaluation and 
management service 
provided by a physician to an established patient, 
guardian, or healthcare provider not originating from 
a related E/M service provided within the previous 7 
days, using the Internet or similar electronic 
communications network.  This code should be used 
to report a physician�s electronic communication to an 
established patient and the communication must be 
documented. In addition, there are certain criteria for 
using this new code. You will need to check with the 
patient�s insurance carrier to con�rm if they will 
reimburse for this �virtual visit�.
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As an American Physicians Insurance Company 
insured, you have exclusive access to FREE on-line 
CME courses!  Go to www.api-c.com to start using 
the program now!

As an API insured, (including ancillary staff and  •	
extenders), you can earn over 12 hours of FREE 
Category 1 CME on Medical Specialty and       
Clinical/Legal Correlation Courses (including 1hr 
of ethics).  Basic and advanced specialty specific 
courses use situational awareness to improve        
recognition of liability and patient outcomes.
You can also receive concise, stimulating Case •	
Analyses by e-mail.  Cases include a clinical        
situation with a legal issue, guided analysis,    
questions, access the answers, general principle 
and an applied principle to explain the case        
issues.  Twice each month, these cases may be 
claimed for informal Category 2 CME credits (.5 
per case).  

Visit www.api-c.com to start taking advantage 
of these FREE on-line CME courses and e-mail                      
riskmanagement@api-c.com to sign up for the 
Case Analyses or to learn more.
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